Zinstall Support Team


	Form 21-C                            Support Case Form                           January 30, 2013

	Product: 
             
                   
	License ID: 
                                       


	First Name: 
             

	Last Name: 
                                       


	Email:   
                    
 
	Alternative Email:   
                    


	Tel.  Home #: ____________
	Mobile #: ______________
	Office #: _____________

	Residence street address:                                                                                          


	City, ZIP, State, Country:                                                                                 __
    

	Time Zone: 
___________
	Purchase Date: ____
___
	First Use Date: __________ 

	Migration scenario:   PC-to-PC  __
In-Place __
HDD-to-PC  __
Other __

	Part 1
	Case Description  - please describe the issue you are experiencing. 
Provide as much details as possible:

	

	Please describe your computer(s):

1.1  OLD Computer

1.1.1 Windows Operating system: XP__  VISTA__  WINDOWS 7__  WINDOWS 8__  OTHER__
1.1.2 Processor type (CPU) _____
1.1.3 Hard Drive capacity 
1.1.3.1 Total?  _____                     Occupied? _____
1.1.4 Amount of memory installed (RAM) _____
1.2 New Computer
1.2.1 Windows Operating system: XP__  VISTA__  WINDOWS 7__  WINDOWS 8__  OTHER__
1.2.2 Processor type (CPU) _____
1.2.3 Hard Drive capacity 
1.2.3.1 Total? _____                      Occupied? _____
1.2.4 Amount of memory installed (RAM) _____

	1.3 Please describe your Migration Process:
1.3.1 Were you able to run Zinstall on the OLD computer? ___
1.3.2 Were you able to run Zinstall on the NEW computer? ___
1.3.3 Have you connected the computers using 

1.3.3.1 Home network / Router? ___
1.3.3.2 Network/Ethernet cable? ___
1.3.4 Have your computers located each other? ___
1.3.5 Were you able to start the transfer? ___
1.3.6 Did the process complete without an error message? ___

	Part 2
	Diagnostic Report

	
IMPORTANT: In order to enable the technical investigation of your case, you must run the diagnostic tool on both your OLD and your NEW computers.
1. Download the tool from the following link:

http//www.zinstall.com/sto/tools/ZinstallDiagTool.exe   
2. Run the tool on each of your computers (OLD and NEW) when connected to the internet, and wait for it to finish (this may take a few minutes).
3. This will send us a detailed report on the situation, and allow us to come up with a solution for your issue.
4. After running the diagnostic tool:
Please fill in the information below (if you have already sent us a diagnostic report there is no need to send a new one):
Date of sending on OLD computer: ________                                                                         Diagnostic report # on OLD computer:____

Date of sending on NEW computer: ________                                                                         
Diagnostic report # on NEW computer: ________                                                                         
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