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Introduction

Zinstall Rescue Kit supports multiple migration scenarios, among them:

1.

Rescuing a broken computer / Migration from a separate hard drive: by transferring
applications, settings and files directly off the source computer’s hard drive

SSD Target (hybrid storage ode): accommodating a situation where the target
computer has a smaller, faster SSD for OS and applications, and a larger ,slower HDD
for data

Transfer via intermediate storage location - without a direct connection: Capturing a
machine into a container file, and deploying a container file on another machine — used
when both machines are not available at the same time, or to use a separate storage
location instead of a network transfer.

Transfer from a physical machine to a Virtual Machine (P2V) — including to Windows
XP mode or Hyper-V

Migration from one computer to another: over the network or via a direct network
cable

Upgrade to Windows 7 / 8 / 10 in-place, on the same physical computer — when the
new Windows is installed on an existing machine

Scenario 7: Transferring profiles, settings and data, but NOT applications — available
in all scenarios, to skip application transfer and only transfer data and personalization

In each of the scenarios, the Kit allows to transfer the entire user workspace, including

applications, settings, personalization, documents, domain settings, security policies and data

files. Zinstall Rescue Kit performs a native migration, implanting all of the above directly into

the target environment.

Windows OS, security suites/antiviruses and special purpose drivers are not transferred from

the source system.
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System Requirements

Migration Target
Minimum Recommended
Processor Intel Pentium 4 or Intel or AMD Dual core
AMD Athlon XP CPU CPU
Memory 1GB RAM 2GB RAM or higher
Hard drive free 1GB and, in addition, 20GB and, in addition,
space enough space for enough space for
transferred applications transferred applications
) and files
and files
Network Adapter 10/100 network adapter Gigabit network adapter
/ wireless
Operating system supported
Operating system " Source (old) : Target (New)
Windows 10 Yes Yes
Windows 8 Yes Yes
Windows 7 Yes Yes
Windows Vista Yes Yes
Windows XP Yes Yes

Notes
e Zinstall software must be executed with administrative privileges on both source and
target systems
e Zinstall software cannot be executed when the Windows OS is running in safe mode
o If the Windows operating system is malfunctioning, or any of Windows subcomponents
are corrupt, the migration might not work properly
e Internet connection is required to perform online product activation
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Preparing for Migration

Before You Begin

Before beginning the transfer process, it is strongly recommended to prepare your system
according to the following checklist. Doing so will ensure the migration is successful and not
affected by possible system issues.

Uninstall / disable all security software, antivirus or firewalls.
Close all running applications.

3. Itis recommended — especially for older machines — to verify file system consistency by
running the standard Windows CHKDSK utility. For further instructions, see page 39,
CHKDSK

4. |If one of the hard drives you are using (either SOURCE or TARGET) is formatted with
the FAT32 file system, it is required to convert them to NTFS before performing the
migration. For further instructions, see page 39, Converting a FAT32 drive to NTFS file
system.

5. Make sure there is at least 1 GB free space on each hard drive.

Anti-virus / Internet security software

Some releases of anti-virus / internet security software products lack a proper identifying
mechanism and might mistakenly consider Zinstall software to be a threat. Zinstall code is
digitally signed, according to policy, by official worldwide Certification Authority; nevertheless,
some of the anti-virus / internet security software might automatically, and without asking the
user, prevent Zinstall from normal execution. It is recommended to uninstall anti-virus /
internet security software before performing the migration. Alternatively, contact the vendor
of the anti-virus / internet security software, in order to get instructions on how to add Zinstall
to the “white list” of permitted software.

Domain considerations

If you are migrating between two computers in a domain environment, you must add the
target machine to the domain before the migration, and log in as the same user on both
machines.

Furthermore, during the migration process, the target computer should be on the domain
network, in order to allow it to authenticate the transferred profiles.
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Running and activating the software

The first step in performing the migration is running the software on your computers.

IMPORTANT: If you have two computers (migrating from one to another, i.e. an old one and a new one),

you need to run the software on both the source and the target computer.

Follow this guide on each of the computers involved:

1.

If an Internet connection is available, connect the computer to the Internet to simplify product

activation.

Put the Zinstall software on the SOURCE computer

a.

If the Zinstall product was purchased electronically, download the software
using the link from the Zinstall License Information email received after
purchasing.

If the Zinstall product was obtained as a packaged CD, install the software from
the CD.

Run the software

Perform product activation:

a.

When Zinstall software is purchased electronically over the Internet, the serial
number is obtained from the License Information email, which is sent from
Zinstall Support upon purchase.

When Zinstall software is purchased as a packaged CD, the serial number is
printed on a sticker on the CD package.

You need to supply the serial number when prompted by the software.

When Zinstall software runs for the first time, you will be asked to enter the
serial number and your email address:

2 Zinstall activation 7 @

Please enter your license information:

Serial Number: I - - - - - - - - | |

Email:

2 Don't have a license? Click here

ZInSEO" Activate Cancel
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e. lItis veryimportant to provide a correct email address, otherwise you may
experience difficulties in receiving support — Zinstall Support System recognizes
licensed users by email address.

5. Enter the serial number and email address

a. Ifared “X” appears to the right of the serial number, this means that the serial
number has been accidentally mistyped. Double-check all of the characters,
and correct the typo.

b. When a green checkmark appears to the right of the serial number, this means
that the number has been typed correctly.

DDDD-EEEE-FFFF - GGGG-HHEH-ZZ -y -DDDD-EEEE-FFFF-GGGG-HHHEH-3F W .

i=faxamplea . aom

isfazampla. com

3 Dao'thave a license? Click here

6. Pressthe “Activate” button. An “Activation in progress” message will appear:

[ |
) Online activation E‘-_‘ﬂ

ﬂ Online activation in progress -: 2
=

= Abort

a. If the computer is connected to the Internet, activation will be performed
automatically over the Internet.

b. If the computer cannot be connected to the Internet, the activation can be performed

using any other Internet connection (“offline activation”). If this is the case, see
Appendix A, Web Activation for further instructions.

7. After a successful activation, the following message will appear:
d Activation successful
3 L]
d Activation successful _ >
e®
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What is your migration scenario?

Before you begin the migration process, check which of the scenarios below best matches your situation
and goals. Then, follow the appropriate guide to complete your migration.

Scenario 1: Rescuing a broken computer / Migration from a separate hard drive
When the old computer is broken, cannot be turned on, or its Windows OS is malfunctioning (VSS
failure, WMI problem etc.), the transfer can still can be performed — directly off the hard drive of the
source computer. The hard drive may be connected either internally or externally (using a USB adapter
or hard drive enclosure).

Refer to page 12 for a detailed, step-by-step guide.

Scenario 2: SSD Target (hybrid storage mode)

When the target computer has a smaller. faster SSD for OS and applications, and a larger, slower HDD
for data, the transfer must take that into account — transferring application configurations to the SSD,
and the bulk of the data to the HDD. This “SSD mode” is not a separate scenario —instead, it is a special
option that can be enabled when starting a migration in any of the other scenarios. SSD mode is enabled
in the appropriate “Target Selection” screen — as instructed by the guide.

Refer to page 15 for detailed, step-by-step instructions.

Scenario 3: Transfer via intermediate storage location - without a direct

connection

This scenario allows to perform the transfer not directly, but instead in two separate phases: first,
capture the source machine into a container file, stored on a network storage, external hard drive or
other storage media and then —deploy the captured container onto the target machine. This allows to
perform the transfer even when the source and the target machines are not available at the same time,
when the Phase Two need to be delayed or if network storage or external physical storage is the desired
way of transfer.

See page 16 for a detailed, step-by-step guide.

Scenario 4: Transfer from a physical machine to a Virtual Machine (P2V)

The Target may be not a Physical, but a Virtual machine. This includes migrating to the built-in Windows
XP Mode or Hyper-V. In order to perform such migration, see the instructions for “Migration from one
computer to another”, page 20.
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Scenario 5: Migration from one computer to another
For transfers between two computers — a Source and a Target — when both computers are fully
functional and connected to the same network.

IMPORTANT: This transfer is performed with the computers connected to the same network,
same router or directly with a network cable. When your computers cannot connect to each

other properly, refer to Scenario 1 (transfer by connecting the source computer’s hard drive

directly to the target computer).

See page 20 for a detailed, step-by-step guide.

Scenario 6: Upgrade to Windows 7 / 8 / 10 in-place, on the same physical

computer
When a new Windows is installed on an existing, personalized machine. Typically, this will be an in-place
upgrade of an XP machine to Windows 7 /8 /8.1 / 10.

This upgrade is performed using Scenario 3, first capturing the XP machine into a container file, then
installing Windows 7 / 8 / 8.1 / 10 on the machine, and finally restoring applications, settings and files
back from the container.

See page 25 for a detailed, step-by-step guide.

Scenario 7: Backup to a folder, restore to a folder

Used for creating a full backup of a machine, while making the contents of that backup easily accessible
by the user. The backup folder may be placed on any storage location, for example an external drive,
and its contents (i.e., all the files and data from the source machine) are easily usable by the user.

If and when the user decides to perform a migration from this folder, it is possible as well.

See page 29 for a detailed, step-by-step guide.

Scenario 8: Restoring from a 3" party backup
Zinstall can be used to perform a restore of programs, settings and files from any mountable 3" party
image backup. Once the 3" party backup image is mounted, use Scenario 1 to perform the migration.

See page 29 for a detailed, step-by-step guide.

10
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Transferring profiles, settings and data - but NOT applications

In all scenarios, the product allows to transfer only profiles, settings and data — without transferring
applications. An example of such transfer is when migration is performed to a machine which already
has a corporate standard “golden image”, where applications are already installed, but data and settings
are missing. This option is toggled by a switch on the main Scenario Selection screen on the Target
computer. It is available in all scenarios.

Selective Migration
In all of the scenarios above, the product allows to perform a selective migration: transferring only
chosen parts of the source system, instead of all of its applications, settings and files.

Command Line Execution

Zinstall Rescue Kit may also be executed from a command line interface, instead of manual GUI
selection.

11
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Performing the Transfer

IMPORTANT NOTE for migrations in a domain environment:

If your computers are in a domain, make sure to add the target machine to the domain before
starting the migration. If you are moving between two machines, make sure to also log in as
the same domain user on both machines. During the transfer, make sure the target machine
has connectivity to the domain (i.e., not disconnected from the network).

Scenario 1: Rescuing a broken computer / Migration from another hard drive
To connect the SOURCE internal hard drive externally to the TARGET computer, you need a USB
hard drive enclosure, or any suitable adapter (USB / eSATA / Firewire).An adapter can be
purchased separately (usually available at a computer store for a few dollars).

IMPORTANT: The Source hard drive should contain the entire Source system. Just copying
some of the files — even when performed using some of the third-party hard drive cloning
software / backup products—may not be enough to perform a migration. If the entire hard drive
needs to be copied before the migration, it is recommended to use the Zinstall HDD product
for this purpose.

To perform the transfer:

1. Turn off the SOURCE computer
Dismount the SOURCE hard drive from the SOURCE computer

3. Connect the SOURCE hard drive to the TARGET computer - either internally, or using an
external enclosure / adapter

4. Turn the TARGET computer on, and start Windows

12
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5. Run and activate the software on the target computer. You will first see the main migration
screen. Select the second option, “Moving from old hard drive”, and click Next.

T,

| a Zinstal

Machine sslection
| Prerequesite chedo
sebaction i Movving be tween o maschines
. _';!-Trnfﬂﬁ'mutmnd'mmmnmﬂ'mﬂtm
. Target selection
dslon ’ | Mg from okd hard chive
4 Meabon == Tranafer from old hard drive cormected internally or extemaly

. Moning from maching to contaner
= | Creabe an mage of qurent maching fr badaup and migration

e Poning from machine to folder
= | Copy an image of asrrent machine into & folder

| Mg from contaires bo machie
<SS Transfer from & hackup of V™ containes to this machine

" - Miigration from foider mage
=== Perfoam migration from folder mage

= il Windows 7, Windows 8 in-place migration

Perform in-place migration from Windows.oid on system disk

Sehect migration [ype
6. You will be taken to the “Prerequisite check” screen. If all prerequisites are verified successfully,
click Next to continue. Otherwise, address the issues found and start the process again.
7. You will next see the will see the “Source selection” screen. The source hard drive will
appear in the description area. If more than one hard drive is connected, select the
appropriate source hard drive from the list. If you need to perform a Selective
Migration, see the “Selective Migration” section below the scenarios in this guide.

I Finstall

I Soerario selaction

1 Machine selection

1 Prarequisie check a ) BB zppc

O Soorce selechon -
| Targes: selection ¥
4 Condiqur stion Summary

J Migration

Source selection
Select migration scurce

L IR Vhenre, Vivhaare Virhaal 5 50 Disk Device hard dive

8. Once you have completed the Source selection, click Next to continue.
9. You will see the SSD mode option screen. If you require a hybrid SSD storage support,

see Scenario 3: SSD Mode for more information. Otherwise, simply click Next to
continue.

13



Zinstall Rescue Kit User Guide

10. You will see the Configuration Summary screen. Review the summary and press the
"Go" button to start the migration when ready.

IMPORTANT: During the migration process Zinstall Rescue Kit shows how migration stages
advance. No user action is required at these stages.

You do not have to remain sitting near the computers — the entire process may take quite a
while (sometimes, many hours are required). This depends on several factors, such as the
condition of the SOURCE hard drive and the SOURCE computer, connection type (wired or
wireless), connection speed (10Mbit/s, 100Mbit/s, 1Gbit/s), processing power of the
computers and, of course, the amount of data to be transferred.

IMPORTANT: Do not touch the computers until you see a message on the TARGET
computer confirming that the migration is complete! Even if the progress bar does not
advance for a long time, or the computer’s display becomes black — this does not mean the
computer is stuck. If the screen on the TARGET computer becomes black, move the mouse
to turn it back on and see the progress.

Be patient and wait for the entire migration process to be completed:

[ T T 5 &

sl Success = ﬂ
Congratulations!
I_ You should now restart your new computer.

Mext time you log in, use the user from the old computer.

+ Reboot

Once you see the message above on the new computer, the migration is complete. Press
“Reboot” to finish the process.

14



Zinstall Rescue Kit User Guide

Scenario 2: SSD mode

If the Target computer has a hybrid SSD-HDD configuration, e.g. a smaller SSD for OS and applications,
and a larger HDD for data, you can use the dedicated SSD migration mode. In this mode, migrated data
will be put onto the larger HDD drive, while the application settings and user settings will be integrated
into the OS on the smaller SSD drive.

This scenario is not a separate process. Rather, in each of the other scenarios, you will be given an
option to use SSD Mode - after the Target selection screen.

In order to initiate SSD Mode, select the second option — “SSD Mode / Optimized target selection”.
Then, select the larger drive from the dropdown list below. Once done, click Next and continue with the
appropriate transfer scenario according to its appropriate section of this guide.

I Zirestall

. Targel selection
0 Scenano selection Bngpred space- 21 GB
I Paturer e Lo Pleass s gy abinn Mo
1 Prerequeste deck
™1 Source ssection -+, Trpical i
B Teos b * Drkes 7 (4,777 HE o of 25 G0}
Configurstion Summany 5 550 Modk | Cptivied Eanget selection |
T Mioradices | * Pamoe select Larget below |

|Crrem E:) {955 5B rme of 439 GB) -

o Eenlle, Bainaf et

15
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Scenario 3: Transfer without a direct connection

Use to perform the migration in two stages: first, capturing the source machine into a

container file, stored on network storage, external hard drive or other storage media. Then,
deploying the captured container onto the target machine. This allows to perform the transfer
even if both machines are not available at the same time, or if network storage or external

physical storage is the desired way of transfer.

On the SOURCE computer

1.

2.

Run and activate the software on the source computer. You will first see the main migration
screen. Select the third option, “Moving from machine to container”, and click Next.

=

| a Zinstall

[]Em:rmundcm ey

Selact the migration scenano

L Machine sslection
- Prerequesite chedc
sebection - Movving e tweeen fwo maschines
. o _]!-Trnhﬁmutnud'rtmn&ﬂmﬂtnﬂmi
| Target selection
i : 4 S Moving from okd hard drive
J Mgxration -

+ Transfer from cld hard drive cornected internally or externally

!_ : Mcrving from maching to container
= | Create an mmage of orrent maching for badop and migration

L e
__'____'_l'.'m'p mmageofclﬂﬂ'l‘mad'm:ntnafnﬂer

'- Menang from contares ba machne
IS Tranafer from a hadkup or Vi container o this machine

! "- Migration from folder mage
== Perform magration from folder mage

. - ‘Windows 7, Windoves 8 in-place migrasion
=== Perform in-place migration from Windows.old on system dick

Select mgration typs

On the next screen, select the location where the container file will be created:

16
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-

:- I Zinstall

[ L — Torgek rele :
T Srepari sslectien Maprstion barget saiachion
I Haching ssbsction

1 Prevegushs check

I Sopcn eak on

[ Target selection

< Confagr Bt Sy
M ation

Spacilty Ehi paify of T virtusl cont s

Broersd ...

T Cancel

3. You will be taken to the “Prerequisite check” screen. If all prerequisites are verified successfully,
click Next to continue. Otherwise, address the issues found and start the process again.

4. You will see the Configuration Summary screen. Review the summary and press the
"Go" button to start the container creation process when ready.

17
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On the TARGET computer

1. Run and activate the software on the target computer. You will first see the main migration
screen. Select the fourth option, “Moving from container to machine” and click Next.

Zinstall

Soenario selection

[ Scenario selecion Select the migration scenanc

L Machine selaction
1 Prerequesite chedk +
1 Source selection !! Trnruhﬁ-:::zb:adrnmnmmhmhni I
[ Target selachion K il

0 Configuration Summary =

[ Maration |

Mining from okd hard drive
Tranafes from ald hard drive enrrected internally o ayternaly

| Monang from machne to contaner
| Create an mage of oerent maching for badap and migration

Mening from
;‘!--'_".Cmﬂrmmaqeanznud'ltnmufDHu

» L,Hﬂhﬂﬁm conkmner to madhne
=== Trarafer from & hadup or Vi container b this machine

- -"-hll\hg'abnnﬁw folder image
== Perfom: migration from folder mage

- Llum?.wmanmmam
==

= Per fiorm in-place migration from Windows.old on sysism disk

Selech migraton Lype

5. On the next screen, browse to locate the container you will be deploying on this machine:

i I Zinstall
Source selection

B Soenario sslscion St Frie B SOURCE:
1 Machine ceection

1 Prevequste dud

1 Souroe selsction

[ Tarpet selection

.‘:ﬂfﬂhmﬂ'hmml

18
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2. You will be taken to the “Prerequisite check” screen. If all prerequisites are verified successfully,
click Next to continue. Otherwise, address the issues found and start the process again.
3. You will see the SSD mode option screen. If you require a hybrid SSD storage support,
see Scenario 3: SSD Mode for more information. Otherwise, simply click Next to
continue.
4. You will see the Configuration Summary screen. Review the summary and press the
"Go" button to start the migration when ready.

IMPORTANT: During the migration process Zinstall Rescue Kit shows how migration stages
advance. No user action is required at these stages.

You do not have to remain sitting near the computers — the entire process may take quite a
while (sometimes, many hours are required). This depends on several factors, such as the
condition of the SOURCE hard drive and the SOURCE computer, connection type (wired or
wireless), connection speed (10Mbit/s, 100Mbit/s, 1Gbit/s), processing power of the
computers and, of course, the amount of data to be transferred.

IMPORTANT: Do not touch the computers until you see a message on the TARGET
computer confirming that the migration is complete! Even if the progress bar does not
advance for a long time, or the computer’s display becomes black — this does not mean the
computer is stuck. If the screen on the TARGET computer becomes black, move the mouse
to turn it back on and see the progress.

Be patient and wait for the entire migration process to be completed:

[ »

ol Success - = — S
Congratulations!
! You should now restart your new computer.

Mext time you log in, use the user from the old computer,

# Reboot

Once you see the message above on the new computer, the migration is complete, and you can safely
exit the software on the SOURCE computer as well, by pressing the “Cancel” button.

19
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Scenario 4/5: Migration from one computer to another

On the SOURCE computer
1. Run and activate the software on the source computer. You will first see the main migration
screen. Select the first option, “Moving between two machines” and click Next.

d “yay
Soenario selection

B Scenrio sdecion Selact the migration scenanc
L Madchire selection
|d Prerequeste chedc

E Source sulectin 'Z?.!Trnruh-mnnudummmmhm
[ Tanget selection ]

[ Migration === Tranafer from old hard drive connected internally or externaly

!‘l Fgnang from machine to container
T | Creabe an mage of cument maching fur badup and migration

! Menving from machine to folder
= ".Cm-rmmugznfmmad'ltmufdh

. I..Bmwfrw contarer to madne
=== Trarafer from & badup or Vi container b this machine

- "-Il\lg'abtmﬁ'm'n folder image:
== Perform migration from folder mage

[ |

-IW 7, Windowes 8 in-place migraton
= Perform n-place migration from Windows.old on system disk

Select migration type

2. On the next screen, select “This is the source computer” and click Next.

d Zinstall

Machine selection

B3 Scererin selection s bris the sousrce or target machine?
O Macrine seiection

— —
L Prarequeits chack

1 Sparce sebaction ...:!F'Tl‘hbﬂ‘lmm
13 Tanpet selection :

L Configurston Summany _H —
0 Magriaian . Tris ks e tavget

3. You will be taken to the “Prerequisite check” screen. If all prerequisites are verified successfully,
click Next to continue. Otherwise, address the issues found and start the process again.

20
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4. The following screen will appear, which means the SOURCE computer is ready to start the
transfer. Do not exit the software until the migration is complete. You now need to continue the
guide, running the software on the target computer

d Tirwtall
ation

B Scenr sdedtion wmﬁm

B Machin udlsstann

I Erersmquints chack

1 Spwrcs sedertion

1P Tavget ssiction

1 Corfiparstion Surrary

3 macratin Source rsdine |5 ready

Ta connect, nun Zinstall on Target madhine,
Waitirg for cornection from Target machire.

On the TARGET computer
1. Run and activate the software on the target computer. You will first see the main migration
screen. Select the first option, “Moving between two machines” and click Next.

Transfer from one machine to another over the network

Tinstall
Scenario selection
B cenrio sdecion Select the migration scenanc
L Madchire selection
L Prerequesite chedk
O Source selectin | ﬁ!mhm two machines

L Target selecton
i : — ja| Meving from old hard dive
= Migraion =S Tranafer from oid hard drive connected intermally or extemaly

'#_' ignving from machine to container
T | Create an mage of cument maching fur badup and migration

!_ Mening from machine to folder
"_Cm-rmmugenfw.tmad'rcnmufddu

(g 1eing from container to madhine
=== Trarafes from & badup or VM container b this machine
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2. On the next screen, select “This is the target computer” and click Next.

5,

I- Zinstall

Machine seliction

B Scerario selection 5 bhis e source or target maching?

D Macrine seiaction
| Presequeits chack
I Source selectian -wm
4 Taiget ssbaction

—
J Configuration Summary ¥
1 Migeation B Tris b5 Hhe ke get compuber

3. You will be taken to the “Prerequisite check” screen. If all prerequisites are verified successfully,
click Next to continue. Otherwise, address the issues found and start the process again.
4. Make sure you have connected the computers together. You can connect your
computers by either:
a. Connecting each of the computers to same Internet router or home / office
network.
b. Connecting one computer to another directly with a network(Ethernet) cable.
NOTE: If you only have one Ethernet cable, you can disconnect it from your

Internet router and use it to connect one computer to another directly
c. See below for a picture of what a network / Ethernet / LAN cable you need
looks like:

5. You do not have to perform any configurations — just plug the cables in, and Zinstall
software will automatically configure the connection.

6. After the computers are properly connected, they will find each other on the network.
You will know that this has happened when a green checkmark appears on the old
computer. This may take a few minutes.
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7. IMPORTANT: Note regarding wireless connections:
Zinstall software supports performing a migration via a wireless network connection.
However, wireless connections significantly increase transfer times, and may
disconnect spontaneously, preventing Zinstall software from completing the migration
or even causing the migration process failure.
It is strongly recommended to use a wired connection instead whenever possible. To
ensure the computers connect using the wired connection, wireless should be disabled
on the both computers.

8. Once the computers are connected and have located each other, you will see the
Source computer’s description appears on the “Source selection” screen.
NOTE: The “handshake” may take several minutes until the computers connect over
the network, during which time the description area will remain blank. If you need to
perform a Selective Migration, see the “Selective Migration” section below the
scenarios in this guide.

I Finstall

- Source selection
3 Soltaris Section Select migration soures

B Machine selaction
I Fraveqguisha chack s B ygppc
O Souwce selechon >
Faiget sebection J T G Widare, Wivhamre Virtzal 5 505 sk Device hard dive

o ation Summary
Migration

9. Once you have completed the Source selection, click Next to continue.

10. You will see the “SSD mode” option screen. If you require a hybrid SSD storage support,
see Scenario 3: SSD Mode for more information. Otherwise, simply click Next to
continue.

11. You will see the “Configuration Summary” screen. Review the summary and press the
"Go" button to start the migration when ready.

During the migration process Zinstall shows how migration stages advance. No user action
is required at these stages.

IMPORTANT: Do not touch the computers until you see a message on the TARGET
computer confirming that the migration is complete! Even if the progress bar does not
advance for a long time, or the computer’s display becomes black — this does not mean the
computer is stuck. The entire transfer process may take a very long time —it’s depending
on many several factors, mainly — of the Source computer - such as hard drive condition
and bad sectors, hard drive speed, overall performance etc.

Accordingly, the progress bar may not show progress for hours — it is normal.
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If, after a while, the screen on the Target computer becomes black, move the mouse to
turn it back on and see the progress.

Be patient and wait for the entire migration process to be completed:

- i ]
sl Success .

Congratulations!

! I You should now restart your new compuber.

Mext time you log in, use the user from the old computer.

< Reboot

Once you see the message above on the new computer, the migration is complete, and you can
safely exit the software on the SOURCE computer as well, by pressing the “Cancel” button.
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Scenario 6: Upgrade to Windows 7 / 8 / 10 in-place, on same physical PC
Use to upgrade a computer from in place to a new Windows version
(for example, upgrade an XP machine to Windows 7 / 8 / 10).

Overview:

1. First, capture the existing Windows into a container file, stored on an external hard
drive, on network storage, or any other storage media.

2. Then, install the new Windows on the machine.

3. Finally, deploy the captured container onto the target machine.

Already installed the new Windows?

If you have already installed the new Windows, without capturing the original installation, you
still have a chance to migrate. Select the last option — “Windows 7, Windows 8 in-place
migration. If your Windows installation has not completely wiped the original data, Zinstall will
locate the Windows.old folder and migrate from it.

If you have not yet installed the new Windows, use the following steps instead for a safer
transfer:

On the existing Windows
1. Run and activate the software on the source computer. You will first see the main migration
screen. Select the third option, “Moving from machine to container”, and click Next.

~

| a Zinstal

Scenario selection

O scenang selecson Selact the migration scenano

J Machine sslection

4 Prerequesite chedo

sabaction o Movving e tweeen fvo maschines

=i _?!-Tr“hﬁmwmmn&ﬂmhm

. Targe! selection

rellivgin - (g Mg from old hard drive

4 Merabon S9! Transfer from cld hard drive connecied intemaliy o extemaly

e Comredle

e Poning from machine to folder
| Copy mmageofcu'rﬂ'#mud'ltmtnafddﬂ

'-mwvﬁwmwmm
IS Tranafer from & hadp or Vi container o this machine

5 _ Miigration from foider mage
== Perform magration from folder mage

L Windows 7, Windoves 8 in-place migraion
=== Perform in-place migratian from Windows.old on system disk

Selech mgration typs
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2. On the next screen, select the location where the container file will be created:

:- l Zinstall

M Scenario sslection

I Hachine sabstion

1 Prevogushs check

I Sewrce selaction

[ Tarpet sedection
Condigpeur o Sominary

2 Higpsfon

Target selecton
Migpgtion barget mlaotion

Spaaity the path of th vatual contsran

Brousit ...

3. You will be taken to the “Prerequisite check” screen. If all prerequisites are verified successfully,
click Next to continue. Otherwise, address the issues found and start the process again.

4. You will see the Configuration Summary screen. Review the summary and press the
"Go" button to start the container creation process when ready.

Install the new Windows

5. Install the new Windows on the computer. Once Windows is installed to your satisfaction,
proceed to the new stage:

After installing Windows

6. Run and activate the software on the target computer. You will first see the main migration
screen. Select the fourth option, “Moving from container to machine” and click Next.
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Zinstall

Scenario selection
B cenario sclecion Seject the migration scenano
(3 Machine sslacton
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hlh’m
== Perfom: migration from folder mage

.I'ﬂm 7, Windows 3 in-place migraton
== Perform in-place migration from Windows. old on sysism dick

Select migraton Lype

7. Onthe next screen, browse to locate the container you will be deploying on this machine. If you
need to perform a Selective Migration, see the “Selective Migration” section below the
scenarios in this guide:

a Zinstall
Source selectinn

B Scenario selechion Sebext migr Bhon source
I Maschine sadaction

I Preweouisks check

I Seusrcn salaction

L Target selection

S Configuratson Summary

LI Hagration
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8. You will be taken to the “Prerequisite check” screen. If all prerequisites are verified successfully,
click Next to continue. Otherwise, address the issues found and start the process again.
9. You will see the SSD mode option screen. If you require a hybrid SSD storage support,
see Scenario 3: SSD Mode for more information. Otherwise, simply click Next to
continue.
10. You will see the Configuration Summary screen. Review the summary and press the
"Go" button to start the migration when ready.

IMPORTANT: During the migration process Zinstall Rescue Kit shows how migration stages
advance. No user action is required at these stages.

You do not have to remain sitting near the computers — the entire process may take quite a
while (sometimes, many hours are required). This depends on several factors, such as the
condition of the SOURCE hard drive and the SOURCE computer, connection type (wired or
wireless), connection speed (10Mbit/s, 100Mbit/s, 1Gbit/s), processing power of the
computers and, of course, the amount of data to be transferred.

IMPORTANT: Do not touch the computers until you see a message on the TARGET
computer confirming that the migration is complete! Even if the progress bar does not
advance for a long time, or the computer’s display becomes black — this does not mean the
computer is stuck. If the screen on the TARGET computer becomes black, move the mouse
to turn it back on and see the progress.

Be patient and wait for the entire migration process to be completed:

[ »

ol Success - = — S
Congratulations!
! You should now restart your new computer.

Mext time you log in, use the user from the old computer,

# Reboot

Once you see the message above on the new computer, the migration is complete, and you can safely
exit the software on the SOURCE computer as well, by pressing the “Cancel” button.
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Scenario 7: Backup to a folder, restore to a folder
If you are using Zinstall to create a backup of a machine, while making the contents of that backup easily
accessible by the user, you can use the “Moving from machine to folder” to create this backup.

This works very similar to Scenario 3, only instead of using a single-file container, we use a folder for
storing the source machine’s contents.

This folder may be placed on any storage location, for example an external drive, and its contents (i.e.,
all the files and data from the source machine) are easily usable by the user.

If and when the user decides to perform a migration from this folder, it is possible as well — using the
“Migrating from a folder image” option.

For a step-by-step guide, see Scenario 3: Transfer without a direct connection. Instead of the
“container” options, choose the “folder” options when needed.

Scenario 8: Restoring from a 3" party backup
Zinstall can be used to perform a restore of programs, settings and files from any mountable 3" party
image backup.

To perform the restore:

1. Mount the 3™ party backup image as a virtual drive (refer to the 3™ party backup’s instructions
on doing this)

2. Once the 3™ party backup image is mounted as a drive, use Scenario 1 to perform the migration
— selecting the mounted backup drive as your migration source.
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Transferring profiles, settings and data - but NOT applications

In all scenarios, the product allows to transfer only profiles, settings and data — without transferring
applications. An example of such transfer is when migration is performed to a machine which already
has a corporate standard “golden image”, where applications are already installed, but data and settings
are missing.

This scenario is not a separate process. Instead, this option is available in all scenarios. It is toggled by a
switch on the main Scenario Selection screen on the Target computer.

To perform a migration WITHOUT migrating programs (but WITH migrating profiles, settings, and files) —
switch the selection to the second option, “Migrate settings and user profiles only”.

T
( i‘ Zinstall
Scenario selection

[ scenavia selection Sabeet the micr atian doenans

' Machine sslection

J Prerequeste chedc

- Poning between thvo machines

# Saurgs seiection ™ Jransfer from one machine o another gwer the netvark
< Tanget sclecion

S atn Ay g Moving from ol hard drive

< Migration <5 Transfer from old hard drive commected internally or extemnaly

. Moving from machne to container
" | Create an mage of oerent maching for badoup and migrabon

B Mening from machine to folder
=_ | Copy animage of aarent machine into & folder

IH Morving from container to machine
== Transfer from a badup or V™ container to this machine

f '-r‘-ia-ahmﬁmfnkjﬁw
S5 Perform migration from folder image

'_ Windows 7, Windows 8 in-place migration
== Perform in-place migration from Wendows.old on system disk

Seiect migration boe
& Migrate programs, settings, and user profies
| Migrate settngs and user profles ordy
= oplion
Mext Cancel

FOR ADVANCED USERS ONLY: If you are synchronizing two computers with the same user, where the
source computer has the more updated profile, you can choose the 3" option to OVERWRITE current
user’s profile using the source user profile. DO NOT select this option if you are not sure about this.
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Selective Migration
In all of the scenarios above, the product allows to perform a selective migration: transferring only
chosen parts of the source system, instead of all of its applications, settings and files.

IMPORTANT: This is an advanced configuration. Defining selective rules incorrectly may lead to
inconsistent migration results. If you are not sure about your selective migration, contact a migration

specialist before proceeding.
To perform a Selective Migration in one of the scenarios above:

1. During migration configuration on the new computer, press the “Advanced” button. It will be
present on the “Source Selection” screen when migrating over the network, and on the “Target
Selection” screen when migrating from a container / folder:

£ Manine seechon

S Franeg iy e @ B erpc oo
O Source selection i
J Target selection a | | 128 GE hard drive
Configuration Summary Volume '
J Magration ' "“f_’ [

Refresh

< Back Pt > Cancel

2. The “Settings” menu will open. Press the “Activate Advanced Settings Mode” button to initiate
selective migration options.
NOTE: This process will take a while to complete. Wait until you see the selection list to

continue.
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[ 3 settings - =)
= StwR | Fies aed Deactones | Froorams | LserProlies | QT

Salectie

Migreiicn

Actwat Arharced Seltings Mote

3. Once the initialization is complete, Selective Migration options become available in 4 separate
tabs: Files and Directories, Programs, User Profiles, and Registry.

e

[ ) Settings | —
7~

\
[ |(513rt | Files and Directories | Programs Uszer Profiles | Registry | \
[ e
Id rograms in the list to excude from migration [ Selact Al ] [ Clear Al ]
Nsﬁle‘:ti-ve Date Program Version Path Action iy
t
Lo 2014-08-16 23:20:33 Google Chrome 3.01985... C:\Program Files (@6)\Googlel.. Include
[¥] 2014-06-23 18:11:10 Google Talk Plugin 5.4.2.18903 Include I
2014-06-24 22:18:00 Google Update Helper 1.3.2415 Include
[¥] 2012-11-0917:19:04 Intel(R) Control Center 1211008  C:\Program Files (x86)\IntelInt... Include
2012-11-0917:16:55 Intel(R) Management Engine Co... 81.01252  C:\Program Files (x86)\Intel\Int... Include
[¥] 2012-11-0817:25:33 Intel(R) My WiFi Dashboard 15.05.5000... C:\Program Files\Intel\ Include
2013-11-23 01:45:27 Intel(R) PRO/Wireless Driver 16.01.5000... C:\Program Files\Intel Include
[¥] 2013-06-06 17:29:00 Intel(R) Processor Graphics 9.17.10.28428 C:\Program Files (x86)\IntelInt... Include
[¥] 2012-11-0917:24:16 Intel(R) PROSet/Wireless for Blue.. 15.5.00344 C:\Program Files\Intel, Include >
Revert Program Rules ] [Apply Program Rules]
[ Load... ] [ SaVE. . ]
[ ok |[ cancel |

4. Files and Directories selection:
In the Files and Directories tab, Exclude and Include rules can be defined on chosen files or
folders.
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a.

Use add and removw

To add a new rule, browse for, or type in, the path in the path input on the top right, and
select Exclude / Include on the left. Then, click the “Add Rule” button.
a. Ifyou are typing the path manually, make sure to type in the full path, including the
drive letter
b. If you are browsing for the path, make sure to toggle “Directory” or “File” in the left
combo box, and choose the appropriate drive letter from the combo box after the

word “volume”:

tion rules. Click Apply File Rules to approve your changes,

[Exdude (HDirectory vlonvglume E:Nooow| Ty

b. An Exclude rule means that the file or folder will not be transferred to the target system. It

will appear with an unchecked check box in the Type column, and with the word “Exclude”
in the Action column. To toggle the rule to Include, just click the checkbox on the left.

For example: excluding the folder “E:\temp” means that “E:\temp” and all of its contents
will not be transferred (while everything else will be).

¢. AnInclude rule means that the file or folder will be transferred to the target system, even if
their parent folders have been excluded. It will appear with a checked check box in the Type
column, and with the word “Include” in the Action column. To toggle the rule to Exclude,
just click the checkbox on the left.
For example: including “E:\temp\subfolder” means that it will be transferred, even though
the rest of “E:\temp” will not because of the exclude rule in the previous section.
| Type Path Action
7] Direct... EM\Temnph, Exclude
|¥| Direct... EM\Temp\Subfolder Include
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5. Programs selection:

In the Programs tab, you can prevent programs from transferring to the target system.

a. By default, all programs are marked with a checkmark on the left, meaning that they all
will be transferred to the target system. You can also change click the “Clear All” button
if you prefer to start with no programs being transferred.

b. By click the checkmark on the left of each program description, you can toggle whether
it will or will not be transferred to the target system.

c. If you choose to uncheck a program, for which the path to its files is unknown, you will
be prompted to provide said path. If you do not know where the files are stored, cancel
that prompt. In such case, some of the files may be transferred, but the program will
still be excluded from the target system.

4 setiings 1
Shwi P aaocl Db b e Frograms [T Ragairy
‘-__,j Chad progeanss in th st &0 so de fom megramon o Clagr &
Selectoe Dt Progeam Version Path
ligeation
020606 1B Al lists Paimind e 1108
A R0 ITHEN Arnacen Brevan App 1000
00R-06-05 1833:34  Atheres Commurscotiors [nc. [R] ARB1Fermily GigabtsF., 1106 ' \Pyogeom Files (BGYALH
0816 (G108 Erother RIFL-Prg Suyite WIFC - TR0W 11560 I\ Pangram Files (i) B
Cyberlink LabselPrang 25 1\ Progrem Files QllGiCy
J0f-00-05 1633 Cybalink Meds St 10 WA1181r  ChProgian Files GBENCy
11917328 Cyberlink Media Suste Evaentaals laa {1 Pyogeem Fikes GBENC)y
0606 183380 Cyherink PowerdGo & BO0I%H Py Fikes (WGHCyt =

Bevert Progrem Aukes | | dooly Programs Bules
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6. At any point, you can save your current rules into a configuration file, by pressing the “Save...”
button. You can then load the rules you have defined at a later point, or if you decide to run this
migration again.

It is strongly recommended to save your rules before starting the migration.

A sering: =
e | Shwi Fr, ool Do e Proypanms L s Profis I Rguiy

[ e 1)

‘b‘b Chadk progranst in the st b0 s from migraion [ et | [ Gemm |
Saluctoe ke Program Version Fath -]
hligation

4 30606 18333 Abeolute Reminder 1108
o 001100 1TA0H Arnacen Browier App 000
4 2013-06-05 1833:3  Akheros Commuricetiors [re. [F] ARBIFermily Gigabit®., 2106 i Pangrem Filey (Bl
1 BL3-08-16 04MG10 Brother MFL-Pro Suite MIFC - 80W 1150 I\Pyogram Files (G} B
230606 $B3M Cyberlink LabelPrant 25 L35 O\ Progem Fikes (lG)Cy
30000 16333 Cybwrlink Meds b 10 1001153 ChProgia Fik 88Nyt
o MI-N-P1T3H Cyberlink Media Sulle Eyzentaals pLE ) i Pyogrem Files GBENCyl

a1 23-06-06 1633130 Cyberink Powerlfo &

OO0 i Pyogeee Fikes (BGHCyt =

7. Once you have defined the rules as needed, click the “OK” button to return to the Source
Selection screen and continue with the migration process.
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Command Line Execution

Zinstall Rescue Kit may also be executed from a command line interface, instead of manual GUI
selection.

Available command line flags are as follows:

-—serial=<serial number>: Specify the Serial Number, without dashes or
spaces.
-—email=<email address>: Specify the email address (use if support is

contact required).
-—-eula=yes: Confirm acceptance of EULA.
--method=m2c Scenario type.

m2c: Machine to container

c2m: Container to machine
-—container=<path where to create container>:

Path where the container will be created (m2c),
or path to existing source container (c2m).
Expected to exist and be accessible.

-—-enablelog=yes Create a short text log in the execution path.

Examples:
To migrate a machine to a container:

zinstall rescue kit.exe --serial=<serial number>
--email=<email address> --eula=yes --method=m2c
-—container=<path where to create container> --enablelog=yes

zinstall rescue kit.exe --serial=AAAABBBBCCCCDDDDEEEEFFFFGGGGHHHHJJ
—-—email=itlexample.com --eula=yes --method=m2c

--container=c:\temp\container.vmdk —--enablelog=yes
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To migrate from a container to a machine:

zinstall rescue kit.exe --serial=<serial number>
-—email=<email address> --eula=yes --method=c2m
--container=<path where to create container> --enablelog=yes

zinstall rescue kit.exe --serial=AAAABBBBCCCCDDDDEEEEFFFFGGGGHHHHJJ
-—email=it@example.com --eula=yes --method=c2m
--container=c:\temp\container.vmdk —--enablelog=yes

To run the product in an interactive mode (GUI wizard), but automatically enter the serial number and
accept EULA:

zinstall rescue kit.exe --serial=<serial number>
--email=<email address> --eula=yes

zinstall rescue kit.exe --serial=AAAABBBBCCCCDDDDEEEEFFFFGGGGHHHHJJ
-—email=it@example.com --eula=yes
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Appendix A

Web Activation

If a computer is not connected to the Internet, Zinstall Rescue Kit will be unable to activate
itself automatically. In this case, Zinstall Rescue Kit will prompt you to perform a Web
Activation manually.

1. Onany computer with an Internet connection, open a browser (for example, Internet
Explorer)
2. Go towww.zinstall.com/activation — It doesn’t matter which computer you use for this

- you can even use your phone.

3. In browser Web Activation form, enter the Activation ID, Serial Number and email as
they are shown in the running Zinstall Rescue Kit window.
Click Activate in the browser.

4

5. The Web Activation form will show you a Confirmation ID.

6. Enter this Confirmation ID in the running Zinstall Rescue Kit window.
7

Click Activate in the running Zinstall Rescue Kit window.
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CHKDSK

To perform a Windows CHKDSK hard drive consistency check, and fix possible errors, do the
following:

On Windows XP / Vista / 7:

Open Start Menu, then "My Computer"

Right click on your hard drive, select "Properties"
Go to the "Tools" tab

In the "Error Checking" box, click on "Check Now"

vk wN R

Make sure both options are checked: "Automatically fix file system errors" and "Scan
for and attempt recovery of bad sectors"

Click Start

7. If you are prompted to reboot, accept.

o

On Windows 8 / 10:

Right-click on the Start button (bottom-right corner of the screen)
Select “Command Prompt (Admin)”
If prompted to allow the application to run, click Yes.

il

In the window that opens (black window, white text), type the following command.
Instead of F:, type in the drive that you want to check (could be C:, D:, E:, F: etc.) Make
sure to type a colon (“:”) after the drive letter:

chkdsk /f /r /x F:

5. Pressenter

6. If you are prompted to reboot, accept.

If you have several hard drives, you need run CHKDSK for each of them.

Converting a FAT32 drive to NTFS file system

If some of the drives on your SOURCE computer are using the FAT32 file system, they should be
converted into the NTFS file system in order to ensure a reliable transfer. Do the following for
each of the FAT32 partitions:

1. Openacommand prompt by going to Start Menu -> All Programs -> Accessories ->
Command Prompt

2. Inthe command prompt, type the following command and press enter:
convert c: /FS:NTFS

3. If you are asked to provide a "volume label", type in the label the drive has as seen in My
Computer. For example, if My Computer has "Drive C: [My Drive]", you need to type in "My
Drive".

4. Answer YES to question about “volume in use, do you wish to force?”
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5. Answer YES to question about “system volume, schedule for next boot?”

6. Restart your computer

7. When windows begins to start, let it do a disk check (it will show the message “the type of
the file system is FAT, press any key to cancel disk check” - do NOT press any key at this
stage )

8. Once a disk check is done, conversion to NTFS will begin. This may take some time. Wait for
it to finish
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Troubleshooting Guide

Message Codes

Message
Code

Troubleshooting instructions

10

A currently running application is preventing Zinstall from operating properly.
Close down all applications running on your computer and run Zinstall Rescue Kit again.
If you are unsure which application to close - restart your computer and run Zinstall again.

11

No activations remaining
Your license has been activated on too many computers, and cannot be activated on
more computers. Another license is required.

13

You are trying to activate the wrong product with your serial number /

Anti Virus or Firewall blocking Zinstall from loading

1. Make sure the serial number you are using fits the product you are trying to activate
it with. For example, if you are activating Zinstall WinWin, make sure you are using a
WinWin serial.

2. Make sure antiviruses and firewalls are uninstalled or fully disabled.

122

In-place upgrade attempt without a Windows.old folder

You have chosen the “in-place upgrade” scenario, however your Windows does not have
an old Windows.old archive. Without Windows.old, there is nowhere to migrate from.

If you have previously created a container of your original Windows, you need to use the
“Migration from container to machine” scenario to continue.

190
191

Critical Windows service is corrupted on your computer

This message code appears when an essential standard Windows component is either
malfunctioning or corrupted. Although such malfunctioning / corrupted component is not
part of Zinstall software, it needs to be fixed in order to allow proper execution of Zinstall
within the Windows installation. When this message is shown, it also includes detailed
information about the name of the malfunctioning component and a failure code which
can be used for troubleshooting.

Troubleshooting:
1. If the problem is caused by Microsoft Windows Management Instrumentation service
(WMI) —i.e. Microsoft component malfunction — it should be fixed by utilizing
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Microsoft’s support resources. Instructions can also be found on the following page:
http://windowsxp.mvps.org/repairwmi.htm

2. The following instructions initiate a built-in Windows component repair:
a. Open Control Panel -> Add/Remove programs
b. Click “Add/Remove Windows Components” on the left panel
c. Click “Next”, and then “Finish” in the dialog that pops up
d. Windows will try to reinstall its standard components

The network connection between your computers has been disconnected during
the migration.

This may be caused by
e Faulty network adapter on the SOURCE computer
e  Faulty network switch that fails during the migration, because of its failure to
handle of large volumes of data copied
e Firewall/antivirus/security software interfering with network traffic.

Troubleshooting:
1. Make sure the network cable and adapters are properly connected physically.
2. Make sure both SOURCE and TARGET computers are online and not turned off /

252 hibernating
3. Make sure there are no firewalls/antiviruses/security software installed / running on
either SOURCE or TARGET computers
4. If you are using a direct cable connection, use a router connection instead.
5. If you are using a router connection, use a direct cable connection instead
6. Close all programs on both computer before starting the migration again
If the problem persists, the recommended solution is:
1. Remove the hard drive from the SOURCE computer and connect it to the TARGET
computer.
2. Perform the migration using that hard drive as migration source (see User Guide for
detailed instructions)
VSS issue
Volume Shadow copy Service (VSS) is a Windows component that allows creating a
snapshot of a volume in order to copy it in a consistent manner. For more details, see
Volume Shadow Copy Service Overview.
254 Zinstall uses VSS on the source computer in order to create a consistent copy of all its

disks. In case of a VSS problem, Zinstall can still perform the migration, but this may cause
issues in later stages of the migration, if file system and/or registry activity happens on
the source computer during the migration.

If Zinstall Rescue Kit shows a warning about VSS, either close all applications on the
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source computer in order to lower the chances of problems later on, or resolve the VSS
problem before proceeding with the migration process, according to the following guide.

How to solve VSS problems?
Windows XP

1. On your SOURCE computer, download the vshadow utility from:
http://www.zinstall.com/sto/tools/vshadow.exe

2. Openacommand prompt and for each volume on your source computer, run
"vshadow x:" where "x" is the volume drive letter. For example:

"vshadow c:"
This should result in a lot of text being printed out.

3. If the VSS is working fine, the output should end with the line "Snapshot creation
done."

4. If a VSS problem is still present, the output will end with a detailed problem
description and error code.

5. You can use this problem description and error code to either contact Microsoft's
support or try and find a solution using available knowledge base and Internet
sources.

Once you get VSS to work, run the migration again.

General error
Troubleshooting:
1. Perform a CHKDSK - hard drive consistency check - on the hard drive of the SOURCE

262 computer
2. Make sure there are no firewall/antivirus/security software installed / running on
3. Restart both the SOURCE and the TARGET computers
4. Then run the migration again
One or more of the partitions on the computer’s hard drive are formatted using
the FAT32 file system
For a reliable transfer, FAT32 partitions should be upgraded to the NTFS file system.
Troubleshooting:
Please do the following for each of the partitions mentioned in the message you have
298 seen.

1. Openacommand prompt by going to Start Menu -> All Programs -> Accessories ->
Command Prompt

2. Inthe command prompt, type the following command and press enter:
convert c: /FS:NTFS

3. If you are asked to provide a "volume label", type in the label the drive has as seen in
My Computer. For example, if My Computer has "Drive C: [My Drive]", you need to
type in "My Drive".

4. Answer YES to question about “volume in use, do you wish to force?”
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5. Answer YES to question about “system volume, schedule for next boot?”

Restart your computer

7. When windows begins to start, let it do a disk check (it will show the message “the
type of the file system is FAT, press any key to cancel disk check” - do NOT press any
key at this stage )

8. Once a disk check is done, conversion to NTFS will begin. This may take some time,
please wait for it to finish

9. Once the conversion is finished, Windows will reboot itself once more.

Your file system is now upgraded to NTFS.

o

SOURCE and TARGET computers cannot connect
The SOURCE and TARGET computers cannot find each other on the network.

Troubleshooting:

1. Make sure a network cable (not a USB cable!) connects the computers

2. Make sure Zinstall Rescue Kit is running on both - the SOURCE and the TARGET -
computers, and the appropriate Zinstall Rescue Kit windows appear on both
computers’ screens

3. Make sure the network cable and adapters are physically connected properly and
securely.

4. Make sure no firewall/antivirus/security software is installed and running on either
old or new computers

5. Make sure network adapters are installed properly on both computers — the adapters
have to be shown in Control Panel -> Network Connections

322 6. Make sure network adapters are enabled on both computers (marked as “Enabled” in
Network Connections)
If the problem persists:
1. If adirect cable connection was used, try using a router connection instead.
2. If arouter connection was used, try using a direct cable connection instead.
3. Close all programs on both computers before starting the migration again
If nothing of the above helped to overcome the problem, use an alternative transfer
method:
1. Remove the hard drive from the SOURCE computer and connect it to the TARGET
computer.
2. Perform the migration using that hard drive as migration source - see User Guide for
detailed instructions.
VSS warning
328 To troubleshoot, see Message 254 (above)
375

Migration from 64 bit to 32 bit is not allowed for this system
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Your Source OS is 64 bit, while the target is 32 bit. In order to complete the transfer,
upgrade the target Windows to 64 bit. Then, run Zinstall again.

Source hard drive or storage location has disconnected during the migration
The source hard drive (or source storage location) has disconnected from the target
machine during the migration process. This can also be caused if the source has a major
corruption of its data, preventing the data from being read.

467
Steps to resolve:
469 o :
- Make sure the source drive is securely connected to the target machine
- Run CHKDSK on the source drive (see Appendix above).
- Restart the computer
Then, run Zinstall again.
Windows updates required on target
Your target Windows must be up-to-date before continuing the migration.
Run Windows Updates on the target machine until it is fully updated, including Service
470 Packs (such as Windows 8.1 upgrade).
Then, run Zinstall again.
Note: If the source machine’s registry is corrupted, this error may also be shown.
Source computer has disconnected
Migration source has disconnected during the migration process.
This error may also be caused by a hard drive corruption issue on the source machine.
471 Restart both machines, ensure the network cables are properly connected.
472 It is strongly recommended to avoid low quality connections, such as unstable wireless

networks.

To fix any possible hard drive corruption, run CHKDSK on the source drive (see Appendix
above).
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After the Migration

Software activation

In some cases, third-party vendors require re-activation of their software, when it determines that
system's component(s) are changed. Vendor policy in this regard varies and depends on several factors,
such as: which and how many hardware components were changed, and which particular edition of the
software is used.

In most cases, software re-activation can be done online through the software itself (when prompted to
re-activate), or via the vendor website.

Example of software requiring re-activation is Microsoft Office. As stated above, Microsoft Office
supports fully automatic re-activation online.

Incompatible applications

When using Zinstall Rescue Kit to transfer between XP and Windows 7 or Windows 8, or between 32-bit
and 64-bit systems, you may find that some of the applications are inherently incompatible with the
TARGET system. For example, an application using 32-bit drivers will not run on a 64-bit system “out of
the box”, and software such as Outlook Express cannot be used on Windows 7 or Windows 8 under any
circumstances.

When you encounter such applications, you should contact the software vendor to check whether a
different version of the software, compatible with the TARGET system — and how the incompatibility can
be fixed. Alternatively, some applications can be made to run using the Windows built-in “compatibility
mode” setting (configurable by right-clicking on the application and selecting “Properties”).

If your primary concern in the migration is to continue using legacy/incompatible applications, consider
using Zinstall XP7 to perform the migration.

How to revert the TARGET computer to its original state before the migration
If you would like to revert the TARGET computer to its original state, before the migration, this can be
done using Windows System Restore standard procedure.

This option is useful if you would like to perform the migration “from scratch”, or if you have
encountered a problem with the new computer you cannot fix in any other way.

Windows System Restore is a built-in Windows service which allows you to revert all changes made to
applications, system, drivers etc. You can select the date to which you want to revert. System Restore
does not change or revert documents and non-application files. To revert the computer to its original
state, before the migration, revert to a System Restore snapshot taken just before the migration. It is
recommended to use the snapshot taken automatically before the migration is started — it has the word
“Zinstall” in its description.
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For detailed instructions on how to use System Restore, please see the following guide:

http://www.zinstall.com/support/common-issues-and-solutions-1/revert-computer-original-state-syste

m-restore

Applications using an SQL server database installed on a client-side computer
In some rare cases, when SQL server database engine is installed on a client-side computer, such
applications may not function correctly after the transfer.

To resolve this issue manually, mark the SQL server service to launch as the “SYSTEM” user.

Alternatively, go to “Control Panel” -> “Add/Remove Programs”, and select “Repair” for the required

application.
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